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More convenience in
the new building

Area for communication and open exchange
Raiffeisenbank, which has its headquarters in Seefeld, is a bank that
attaches great importance to ensuring closeness to its customers and
employee motivation. As a result of its regional and sustainable
commitment, the bank creates a basis of trust that contributes to a
lifelong partnership with its customers.

When renovating the main branch in Seefeld, the aim was to create a
place where both customers and employees feel comfortable.

In addition to a modern design, functionality and security were
paramount.

Design and function has to be in harmony

The greatest challenge when looking for a suitable service provider of

an access control system in and to the building was that the

components would be able harmoniously match the overall visual concept
while creating added value for users at the same time. The goal was to

do without any keys in the future. It was also necessary to take into
consideration the need to secure sensitive areas.

Moreover, the customer was looking for a software solution that would
allow access rights to be blocked quickly and easily in the event that an
employee quit working and that would ensure the easy recording and
management of personal data for time management.

In order to keep the administrative effort to a minimum for users, the
objective was to find a vendor who could meet the requirements for
access control and time recording in a single integrated system solution.

aiffeisenbank Seefeld

Line of business:
Banks

Size of enterprise:

3.000 employees

Solution:

Access control,

time recording, time
management (hardware
and software)

The customer says:

“We are happy to have
found a partner in
Interflex, who was able
to implement our
individual wishes’

Markus Mantl, Head of IT
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Many requirements but only one system

The greatest hurdle was finding a lock system that did not require a key
and which did not conflict with the design concept. To this end, a
substructure was developed that would allow attractive door fittings to be
easily integrated with them.

With these door fittings, it is now possible to individually determine who
has access to each room and when. The doors are opened using
RFID-based credentials, provided that the card holder has the requisite
authorization. Access rights are simply assigned in the system and the RFID
cards are configured in such a way that the respective rights are transferred
directly to the cards.

Requirements for access control and time
management were implemented at the headquarters
of Raiffeisenbank Seefeld. The main objective was
integrate the existing alarm system into the new security system. the compatibility of function and design.

Another advantage offered by the Interflex solution is the ability to easily

Coupling prevents unauthorized persons from accessing any monitored
areas equipped with alarms.

The time data are recorded using a stationary computer and transferred to
the same system, in which the access authorizations are managed.

The personal data that employees can manage on their own using Employee
Self-service are stored here.

Thanks to the integrated solution from Interflex, the Raiffeisenbank Seefeld
not only controls access to and in the building, but also time management
with absences such as vacation requests from employees as well as
personnel schedules can be easily and quickly processed.
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